
PRACTICAL GUIDE
CONVENIENCE CLINICS



Convenience Clinics

To access the list of convenience clinics in our provider network, go to the following link 
https://www.aetna.com/dsepublic/#/contentPage?page=providerSearchLanding&site_id=passport&language=en
and follow the steps below: 

- Practical Guide • Convenience Clinics1

1. Enter the zip code of your current 
location and click on the “search” button

3. A list of available services will appear, 
click on the “Walk-in Clinics” option 

4. A list with all the nearest 
convenience clinics will appear 

2. Select the option “Passport to 
Healthcare® Primary PPO Network” 



Using of the VUMI® membership card

Recuerda que...
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 To be able to use this benefit, insureds will have 
to present their VUMI® membership card. 
Providers must contact VUMI® at the following 
number 1+ (214) 276 6376, which is also 
listed on the back of the membership card, in 
order to coordinate and verify benefits. 

Address to file a claim /
Dirección para envío de reclamos:
VIP Universal Medical Insurance Group
5301 Blue Lagoon Drive, Suite 500
Miami, FL 33126 USA

ID 2018

To check eligibility, notifications, pre-authorizations
and/or preferred networks:
Para verificar beneficios, notificaciones, autorizaciones previas
y/o red de proveedores preferenciales:
Email / Correo electrónico:   notify@vumigroup.com
USA - Main Phone Number / Teléfono Principal:  1 214 276 6376
USA - Toll Free / Llamada Gratuita en USA:  1 855 276 VUMI (8864)
USA - Fax Toll Free / Fax Gratuito en USA:

 

1 800 976 0972
From Mexico / Desde México: 

  

52 (55) 41 70 3647
From Venezuela / Desde Venezuela:  

 

58 (212) 720 1730
From Peru / Desde Perú:   

 

51 (1) 705 6218 
From Brazil / Desde Brasil: 11 3197 6670

              RX USA Pharmacy Access
                              Group#: VUMIRX

Processor: PharmAvail
PCN: PV • BIN #610114

Pharmacy Help Desk: 800-933-3734
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Frequently Asked Questions for Insureds

What should I do if the provider does not recognize the VUMI® membership card?
Let them know that VUMI® uses the Aetna network or ask the provider to contact VUMI®.

What should I do if the provider asks me to pay?
Do not pay. Contact a VUMI® medical coordinator immediately, available 24 hours a day. 

What happens if for some reason I have to pay for the consultation directly?
You must send invoices and payment receipts to VUMI® for a full refund.

Does the deductible apply?
No, the deductible will not apply to services received at convenience or walk-in clinics.

Is there a limit of visits allowed to these clinics?
There is no restriction of visits. You can receive unlimited medical services at convenience or walk-in clinics
and without the application of deductible. 


